
Good afternoon, 
 
RFNOW will be active in your municipality this week as our team begins collecting fiber 
drop permissions from local residents. This is an early step in preparing fiber installation 
and helps ensure we don’t miss any households that wish to be included in the build. 
To support transparency and reduce resident inquiries to your office, feel free to share the 
following key points with your community: 

• RFNOW field staff will be conducting in-person visits to collect fiber drop 
permissions. 

• Residents can sign up at any time if they have not yet done so at 
https://www.rfnow.com/its-about-time 

• Our team is available by phone at 1-888-852-3631 to answer any questions. 
If you require additional messaging or have specific communication channels you’d like us 
to support, please let us know. 
Thank you, 
Marketing & Communications | RFNOW Inc.  
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